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In a Recent Conversation

Reconciling the Patient Medication Adherence Dilemma!

In a recent conversation with a couple of colleagues, | asked if they could share an effective medication
adherence strategy that they used with their patients. | wanted to know their experience, from working in the

field.

One of my colleagues is a certified nurse navigator (CPPN) in a large healthcare system and the other is also a
certified navigator (CPPN) working for a NFP patient advocacy group in the northeast.

Both work with physicians in a hospital setting who want to better understand why some of their patients are not
taking their meds. From my colleagues' perspective, they said the common variable is cost and an inability to
afford their medication. That's it! _Click here for more suggestions on medication adherence reconciliation.
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The Power of Empathy!

Research shows that when a health professional is friendly and empathic, the patient feels they can trust the
healthcare professional and are more likely to be compliant or adherent about their care and improve patient

satisfaction levels.

Massachusetts General Hospital found that patients perceive high quality care when the provider shows them
empathy. To Boost Patient Satisfaction, Try a Little Provider Empathy

Here's how smart organizations actually move the needle on patient satisfaction. Investing more deeply in
communication and patient education is more likely to yield improvements.

To forge meaningful relationships between patient and provider, follow these best practices that boosts patient
satisfaction and clinical outcomes! Four Best Practices for Improving Patient Communication
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https://mcusercontent.com/39de3f7ea95a361d162ba240c/files/f1f1ea26-fb49-aa2b-b71b-a8067bbd229b/Medication_Reconciliation.pdf
https://mcusercontent.com/39de3f7ea95a361d162ba240c/files/f1f1ea26-fb49-aa2b-b71b-a8067bbd229b/Medication_Reconciliation.pdf
https://patientengagementhit.com/news/to-boost-patient-satisfaction-try-a-little-provider-empathy
https://patientengagementhit.com/features/patient-satisfaction-and-hcahps-what-it-means-for-providers
https://patientengagementhit.com/features/patient-satisfaction-and-hcahps-what-it-means-for-providers
https://patientengagementhit.com/features/patient-satisfaction-and-hcahps-what-it-means-for-providers
https://patientengagementhit.com/news/4-best-practices-for-improving-patient-provider-communication
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Patient-Centered Education

Patient-Centered Education & Research Institute offers three educational options for those seeking to improve
their patient navigation/advocacy skills and to prepare participants to take an independent exam and earn the
Certified Professional Patient Navigator (CPPN) designation.

First is the Patient Navigation Professional Course with options for Lay Navigators and Nurse Navigators. Each
option (Lay Navigator or Nurse Navigator) offers a common core of instructor-supported and graded lessons
and electives. To view the offering content visit PNP 101 - Lay Navigator Course and PNP 102 - Nurse Navigator
Course. Each option offers a course completion certificate and prepares you to take the Certified Professional
Patient Navigator (CPPN) exam at a reduced cost. Participants must complete the admission process.

A second option is to take individual patient navigation lessons to help fill any knowledge gaps you may have.
Each lesson includes instructor interaction and grades upon completion. These lessons can be applied to
complete the Patient Navigation Professional Courses listed above and to receive a course completion certificate
if you also complete the admission process. This option also prepares you to take the Certified Professional
Patient Navigator (CPPN) exam.

A third alternative is to take continuing education courses which are on-line courses without any instructor
involvement. A CEU certificate is issued for each course completed. Visit the Continuing Education option on
the website.

CPPN Continuing Education
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https://patient-institute.org/uploads/3/4/7/4/34744109/website__pnp_101_lay_education_.pdf
https://patient-institute.org/uploads/3/4/7/4/34744109/website_pnp_102_nurse_education.pdf
https://patient-institute.org/uploads/3/4/7/4/34744109/website_pnp_102_nurse_education.pdf
https://patient-institute.org/uploads/3/4/7/4/34744109/pnpc_application-2022.pdf
https://patient-institute.org/uploads/3/4/7/4/34744109/pnpc_application-2022.pdf
https://patient-institute.org/education
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Emotional Intelligence (EI): What is it and how would being aware of El help me? This is a good question. Have
you ever been in a situation where you felt like you were caught in an emotional vortex that is spinning out of
control. Sort of like 5 year-olds squabbling, whether it is a colleague, friend, spouse, or boss? Would you like to
learn how to "let go" and have "empathy" Would you like to be a better patient navigator, advocate, or coach?

In this CEU, the health professional will learn that emotional Intelligence is the capacity to be aware of, control,
and express one's emotions, and how to handle interEersonaI relationships judiciously and empathetically: "It is
the key to both personal and professional success."

Digital Health Navigation CEU. The health professional will become familiar with how rapidly this field is
changing. As a navigator, you will be asked to help patients use various digital health tools. Study the assigned
readings, view related videos, and successfully complete the final quiz on the various topics. With study,
Eractice, and e?erience you will be a valuable asset to healthcare providers

EARN MOR
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TOOLS in the TOOLBOX
Readings & Resources

NAVIGATING INSURANCE DENIALS/APPEALS: HOW to ASSIST the PATIENT & FAMILY
Patient Advocate Foundation Financial Aid Funds

PCERI Website: Financial Resources Listings
CDC: Latest Information-COVID 19

NIH/NIA: National Institute on Aging: TIPS for CAREGIVERS
Social Security: Be on the Lookout for Scams fake calls, texts, and emails

READINGS; Older Adult Patient Communication

Tips for Improving_ Communication with Older Patients NIH NIA

A Guide For Older Adults: Talking With the Doctor NIH NIA

This is a publication of
Patient-Centered Education & Research
Institute,
www.patient-institute.org or
office@patient-institute.org

For more information contact:
Kelly McCann
270.883.2775 or 859.684.4435
JKMcCann@patient-institute.org
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https://patient-institute.us12.list-manage.com/track/click?u=39de3f7ea95a361d162ba240c&id=63f60b0175&e=54ccbf46f7
https://www.patient-institute.org/uploads/3/4/7/4/34744109/ce_102_digital_health_navigation.pdf
https://www.patientadvocate.org/wp-content/uploads/Navigating-the-insurance-appeals-guide-pages-1.pdf
https://www.patientadvocate.org/connect-with-services/financial-aid-funds/
https://www.patient-institute.org/resources.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/index.html
https://www.nia.nih.gov/health/caregiving
https://www.ssa.gov/scam/
https://www.nia.nih.gov/health/tips-improving-communication-older-patients
https://www.nia.nih.gov/health/tips-improving-communication-older-patients
https://www.nia.nih.gov/health/tips-improving-communication-older-patients
https://order.nia.nih.gov/publication/talking-with-your-doctor-a-guide-for-older-adults?_gl=1*py3shd*_ga*NTU1NDAwMDQuMTY2NjI5NzU3OQ..*_ga_TK3CE80DBZ*MTY2NzE4MDkwMi4xLjEuMTY2NzE4MTI4NS40Mi4wLjA.
https://form.jotform.com/221884758168168

