
 

 

 
 

 

 
 

 

 
 
 
 

Patient-Centered Education & Research Institute  

 
 

 

 

2018 Navigation Summit: NURSE, LAY, & ADVOCATE 

Creating a Successful Continuum of Care 

October 4—5, 2018 
 

Norton Healthcare Learning Center – Hurstbourne Green 

3900 Ormsby Station Road,  

Louisville, KY  40223 

Believe in the power of navigation: Nurse, Lay, and Advocate 

This conference is for all health care professionals including physicians, PA’s, NP’s, navigators (Nurse, Lay), advocates,               

care coordinators, coaches, social workers, medical assistants, and CHWs  working with patients and their families in a hospital 

and out-patient settings such as physician/medical practices, LTC (SNF’s, assisted living, senior housing) and home health.                          
 

General Information & Registration: 270.883.2775, http://patient-institute.org 

Pending Continuing Education Credits: CNE, NASW, CPPN 

Conference: $50 (one day) & $75 (two days) 

 Hospital  Rehab  Nursing Home  Home  Home Health   Outpatient 

Presenting Sponsor 

 

 

http://patient-institute.org


 Agenda—2018 Navigation Summit: NURSE, LAY, & ADVOCATE 

THURSDAY, October 4, 2018 

 8:00a                          Conference Registration 

8:45a—3:30p             KEYNOTE SPEAKERS: CREATING A SUCCESSFUL CARE CONTINUUM  

  8:45a—9:00              Conference Welcome: Brian Daly, Exec. Director, Patient Centered Education & Research Institute 
 

9:00a—10:30             Community Needs Assessment: Timothy Mullett, MD, Markey Cancer Center, UK HealthCare, 

Connie White, MD, (invited) Department Public Health, Cabinet for Health & Human Services, KY                        

Mary Jo Bean, Senior Vice President, Planning and Business Analysis, Norton Healthcare 
 

  10:30—10:45            BREAK 
 

  10:45a—12:00          What the Medical Provider Needs to Know About the Navigator:  Keynote Speaker,                                                      

Jo Singleton, DNP, MSN, RN-BC, Director Ambulatory Care, Norton Healthcare   
                                                               

What the Navigator Needs to Know About the Medical Provider: Keynote Speaker,                   

Mark Williams, MD, FACP, MHM, (invited), Professor & Vice-Chair, Department Internal Medi-

cine, Chief, Hospital Medicine, Director, Health and Services Research, UK HealthCare 
 

   12:00p—1:00           LUNCH—Keynote Speaker, Kim Tharp-Barrie, DNP, MSN, BSN, SANE, VP Norton Healthcare                                                                                                                    

Me Too Movement: What the Navigator Needs to Know About Sexual Abuse & Assault 
 

  1:00p—2:00              Where’s the Value: Navigation Quality, Effectiveness & Cost Savings: Kathleen Exline, MSN, RN,      

Vice President, Performance Excellence and Care Continuum, Norton Healthcare 
 

  2:00p—2:50              Transitions in Care Continuum (TICC): Keynote Speaker, Carmel J. Person, MD, Internal          

Medicine, Norton Medical Group, Norton Healthcare 

  2:50p—3:00              BREAK 

  3:00p—3:30              How to Own Your Own Business: Keynote Speaker, Suzanne Fiscella, MS, PA-C, Patient Best 

  FRIDAY, October 5, 2018 

  8:00a                          Table Poster Sessions 
                                      

  8:30a—3:30              WORKSHOPS: TRANSITIONS OF CARE/CONTINUUM OF CARE                                                                                                     

  8:30a—10:45            Morning Workshops:  Cardiology, Oncology, Diabetes, and Rehab 

                                               1. Cardiology: Tracy Book, RN, MSN, CPPN, Diversified Nurse Consultants 

                                             2. Oncology: Mark Dignan, PhD, MPH, Dep’t Internal Medicine, Dir. Prevention Research, UK 

         3. Diabetes: Nancy Garth BSN, RN, CLNC, CPPN, Clinical Hlth Ed Coordinator, UK HealthCare 

10:45a– 11:00           BREAK 

  11:00a—11:45                  4. Rehab: Audrey Stockwell, DPT, PT & Cancer Rehab Specialist , KORT PT 

11:50a—12:40p        LUNCH—Networking 

12:40p—3:30            Afternoon Workshops: Prevention, Limited Resources, and Patient Experience                                                                                       

12:40p—1:30                     5. Care—Prevention to Wellness: Krista MacArthur, BSN, MBA, Manager Clinical Services,  
Norton Healthcare 

  1:30p—2:20                       6. Working with Limited Resources: Jean L. Vaughn, LCSW, NASW, Norton Healthcare 

2:20p—2:30              BREAK 

2:30p—3:20                        7. Improving the Patient Experience: Candy Pettry, RN, BSN, CPPN, Eldercare Navigator and                       

Kathy Bachman, Patient Experience Manager, UK HealthCare                                                                          

3:20p—3:30p            Concluding Remarks 

                           


